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Monthly

Increased case acceptance, which directly affects practice
profits

U dates Build the confidence of your new patient coordinator
p Learn to portray what special value you have to offer

Set yourself apart from the pack
Project an image of quality
Better record keeping and documentation

And

For more information or to register, call

M ar ketl N g 800-445-7805 or 757-456-0555

You can also visit our website: www.charlenewhite.com

Tips

Keep on going for our Marketing Tips!

—

WEB FRIENDS
PRODUCTS

SPECIAL



http://www.charlenewhite.com/

By: Charlene White

“Basic Skills Training Course for Clinical Assistants”
PURPOSE To guide the trainer through a 40 day process of training the assistant who is
preparing to work chairside.

FEATURES 15 quizzes
2 notebooks
Evaluations
Feedback forms
1 audio tape for the doctor
5 audio tapes for the trainer/trainee

BENEFITS This is our #1 best seller. Training chairside assistants is a big challenge. With
this system, the trainer is motivated and the trainee feels good about the
structured program. No one feels overwhelmed.

In as few as three days after the orientation and training begins the trainee will be
sterilizing instruments, pulling charts, etc.

By day nine, if the trainee has tested well, they are inserting separators, changing Alastics
™ removing and replacing elastic chains, and removing archwires.

By day thirteen, the trainee is operating a chair and progresses to inserting, tying-in &
clipping archwires.

As early as day twenty-one, the new assistant will be bonding and banding patients with
supervision and assisting the doctor with delivery of various removable and fixed
appliances.

The trainee will be removing braces and delivering retainers as soon as day thirty-six.

»*QOrder “Basic Training 101 from this Web Friend Form by December
29, 2005 and get 15% off (Originally $395, yours for $335)

Ship to: Dr. Phone:
Fax:
Payment Method: Check (Add $7.50 for shipping & handling, up to 2 Ibs.- $35 Outside the US)
Visa MasterCard American Express
Card # Expiration Date:
*30-DAY MONEY BACK GUARANTEE IF YOU ARE NOT COMPLETELY SATISFIED! %
Mail or Fax to: Progressive Concepts Phone: 800-397-8188
5269 Greenwich Road, Ste. 101 Fax: 757-456-0444

Virginia Beach, VA 23462
Keep on going for our Marketing Tips!



WEB FRIENDS MARKETING TIPS
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For information on

Charlene’s consulting
services or seminars, ® The best movies premiere in December. Rent the movie theatre and invite

Please call 800-445-7805 patients to bring a friend.

or 757-626-3113. ® Send referring doctors Christmas gifts to their home. Give each staff member
a movie and lunch coupon for themselves.

For information on
Charlene’s many ® Hand out new calendars to all the parents with your office name on them.

Products for the
® The first week the office is open of the new year, provide coffee, juice, and

Orthodontic team’ shacks in the reception room for patients and visitors.

Please call the

Products Division @ ® Have a "Guess which team will be in the Superbowl" contest, or guess the
800-397-8188 score of the game.

Web Site:
www.charlenewhite.com




